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This document is a user’s guide for Secure Access Washington (SAW) and the 
Cross-Media Electronic Reporting Rule (CROMERR). It provides step-by-step 
instructions for setting up user accounts for both SAW and CROMERR, and 
instructions for submitting Dangerous Waste Annual Report documents using 
the software.  
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Before you start 
 

Check List  
 
Before you start you will need:  
 

 To be an administrator in TurboWaste.  

 To have your TurboWaste User ID. 

 To have your phone number that is listed in TurboWaste. 
o Please update if it is no longer current. 

 To have your email address that is listed in TurboWaste. 
o Please update if it is no longer current. 

 To have a list of all your RCRA Site ID Numbers and the location information for each site. 
 
 
 

How to find out if you are an Administrator 
 
Your role is listed for each RCRA Site ID when you first log in.   
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Click on a RCRA Site ID number  

 
 
Your role for the site you clicked on is also listed in the upper left hand corner.  
 

 
 
If you will be submitting the Dangerous Waste Annual Report for this site and are not an Administrator, 
you must contact the Forms Contact to have them update your role.   
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How to find your phone number and email address listed in TurboWaste 
 
Click Profile in the top right corner.  

 
 
 
 
This displays the User Profile which lists your name, email, and phone number.  
 

 
 
 
To update your information, click into the field and make the corrections.  When all information is 
updated, click Submit.  
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Where to find a list of all your RCRA Site ID information 
 
Login to TurboWaste. 
 
The first screen lists all your RCRA Site ID numbers and the Site informaiton under Assigned Sites. You 
will need this list later in the process.  
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Chapter 1 
 

Create SAW Account 
 
NOTE:  If you already have a SAW account, go to the directions for My Security Services set up 
beginning on page 11 of this user guide.  
 
Go to https://secureaccess.wa.gov/  

 
Click Create one at the bottom of the page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://secureaccess.wa.gov/
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Click Start. 
 

 
 
Fill out the form on the personal information page. 

 
 
Click Next.  
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Create your user ID and password. If you plan to use the same login info for CROMERR, make sure you 
meet these guidelines: 

 Username must be at least 6 characters 

 Password must be at least 8 characters 

 Password must contain at least 1 of each of these 3 types of characters: 
1. Upper and lower case letters 
2. Numbers 
3. Special characters such as ~!@#$%^&*-=+? 
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Review your login data. 

 
 
 
 
Check your email to complete account activation. 
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Set up My Security Service 
 

Log in to SAW  
 
Provide your User ID and Password. 

 
 
 
Go to My Secure Services. 
 

 
 
 
 
 
 
 



 Page 12 of 32  

Click Add a New Service. 
 
 

 
 
 
Select Department of Ecology. 
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Find HWTR Signing Portal.  
Click Apply to add the HWTR Signing Portal 
 

 
 
Complete the Service Registration fields and click Register.   
 
NOTE: This information must match your User Profile in TurboWaste. 
 
For registration purposes, select one TurboWaste RCRA Site ID number if you have multiple under your 
TurboWaste User Name.   
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Check your inbox for an acceptance email from SAW.  
 
Click Login link. 
 

 
 
 

Apply for CROMERR account 

 
Log in to SAW. 
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Click HWTR Signing Portal link to open “my Electronic Signature Account” (CROMERR). 
 

 
 
 
NOTE: If you already have a CROMERR account, go to the directions for Electronic Signature 
Agreement (ESA) on page 21 of this user guide. 
 
To create a new account, click Create one. 
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This will open “Create new Electronic Signature Account user.” 
 
Fill out the form completely to create your user credentials. You will need to follow the instructions 
exactly to successfully create your user credentials.  
 
NOTE:  It is highly recommend that you use your SAW user name to make logging into both systems 
easier.  
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Select your security questions. 
 
 
NOTE:  You will need to verify your identity by answering one of the questions every time you log in. 
Please write down your questions and answers. Answers are case-sensitive. 
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Enter your profile information.   
 

 
 
 
You must use the format below to enter your phone number. The system will not accept any other 
format.  If you choose to enter a secondary phone number you must use the same format. 
 
NOTE: There must be a space between the closing parenthesis and the next number 
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Enter any general information or notes that will assist in identifying you and approving your account. 
 

 
 
 
Click Submit User Profile Information. 
 

 
 
 
You will receive an email to complete the application process. Please check your spam or junk mail file if 
you do not receive the email in your inbox. The email will have an Electronic Signature Agreement (ESA) 
document attached. 
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Electronic Signature Agreement (ESA) 
 
The ESA is a required form that is emailed to you after applying for CROMERR.   

 
 
NOTE: If you already have a CROMERR account you will not receive an email with the attached ESA. 
 
 Please: 

 Log in to CROMERR.  

 Click Download ESA.   

 Complete the form 

 Mail the ESA as advised above. 
 

 
 
 

 
You must: 

 Print 

 Fill out the ESA form completely 

 Sign and date 

 Mail to the address at the top of the form 
 
The original document, with the wet ink signatures, must be received by Ecology before your 
account can be activated. We cannot accept Photocopies, emailed, or faxed copies. Your 
TurboWaste, SAW, and CROMERR user name(s) are required. 
 
 
Please allow at least 10 days for mail and processing before submitting your Dangerous 
Waste Annual Report. 
 



 

Chapter 2 
 

Document Submittal Using CROMERR 

 
After completing your report in TurboWaste, click Submit Your Annual Report in Step 5. The link will 
take you to SAW.  
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Log in to SAW. 
 

 
 
 
Under the My Secure Services tab, click on HWTR Signing Portal. 
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Log in to my Electronic Signature Account.  
 

 
 
Once you click Login, you will be asked one of your security questions.  After you correctly answer the 
security question, you will be logged onto my Electronic Signature Account.   
 
Click on My TurboWaste Reports. 
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Read the Signatory Attestment statement and check the two statements of agreement. 
 

 
 
Click Submit to Dept of Ecology. 
 

 
 
 
This will open a page that lists all reports.  
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To hide previously submitted reports, click on Hide Submitted. 
 

 
 
 
 
Click on View PDF for the report that you wish to submit. 
 

 
 
Click Open to view your report.  
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Review your report to make sure that it is correct.    
 

 
 
If not, close the PDF and click Back to TW to make your corrections. 
 

 
 
If your report is correct, close the PDF file and click Submit. 
 

 
 
“Submit” will change to “Submitted” when your submission is successful. CROMERR will send a copy of 
the report to your email.  Please check your SPAM or junk mail file if you do not receive a copy in your 
inbox.  
 
You will not receive a copy of the report if it exceeds the email size limit of your account. If that 
happens, you can print a copy of your report.   
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How to Print 
 
Log into SAW and CROMERR. Click on My TurboWaste Reports. 
 

 
 
Read the Signatory Attestment statement and check the two statements of agreement. 
 

 
 
Click Submit to Dept of Ecology. 
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This will open a page that lists the reports and shows whether they need to be submitted.  
 

 
 
Click on View for the report that you wish to print. 
 

 
 
Click Open to view your report.  
 

 
 
Click on the printer icon to print your report.  Your report will print and you can log off.   
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Chapter 3 
Changing your TurboWaste password 
 
If you want your TurboWaste password to match what you created for SAW and CROMERR, you can log 
into TurboWaste and change it. 
 
To change your password go to: https://fortress.wa.gov/ecy/turbowaste/Login/Splash.aspx 
 
Click Enter TurboWaste. 
 

 
 
 
Click Login to TurboWaste.Net. 
 

 
 
 

https://fortress.wa.gov/ecy/turbowaste/Login/Splash.aspx
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Enter your user name and password. 
 

 
 
 
Click Submit. 
 

 
 
 
Click PROFILE. 
 

 
 
 
 
 



 Page 31 of 32  

Click Change Password. 

 
 
 
Enter Current Password. 

 
 
Enter New Password. 
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Enter Confirmation New Password. 
 

 
 
Click Submit. 
 

 
 
 
Click Submit again.  

 
 
 
Your password has been changed.  


